
Kiddix Computing, Inc.
ATTN: Return Requests
4551 Forbes Avenue
Suite 301
Pittsburgh, PA 15213

Kiddix Computing offers a full money back (“Guarantee”) on our software titles.

The following terms and conditions apply:
● Reimbursement is limited to the monetary cost of the software title purchased, and does not include shipping 

costs or return shipping costs.
● The returned software title must be removed from each computer, on which it was installed.
● Refund requests must be postmarked 30 days within the date of original purchase.  
● Only one refund per household per calendar year will be processed.
● Kiddix Computing shall, in its sole discretion, determine whether all requirements for the Guarantee have 

been satisfied and may terminate or modify the Guarantee program on a prospective basis at any time. The 
act of submitting a refund request does not ensure that a refund will be issued.

Please include the following information so we can process your request properly:

Name: ___________________________

Address:  ___________________________

___________________________

___________________________

Date of purchase: _________________

Place of purchase: _________________

Reason for return: ______________________________________________________________

_______
I hereby acknowledge that I have removed the software from each computer on which it was 
installed.  (Mark with a check)

Signature: ___________________________

By signing this document, I ensure this refund request is valid, I understand the terms and conditions of this refund, 
and have answered the above questions to the best of my ability.

Mail all return requests to:
Kiddix Computing, Inc.
ATTN: Return Requests
4551 Forbes Avenue
Suite 301
Pittsburgh, PA 15213

● Please include with your return request your copy 
of the software title that is being returned.

● Allow 6-8 weeks processing time on a return 
request.


